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Ms Marlene H. Dortch, Secretary June 3, 2011
Federal Communications Commission

445 12" Street SW

Washington, DC 20554

Dear Ms. Marlene H. Dortch,

GraphicMark provides creative design, and printing services that help companies increase the
identity of their products, enhance their image and attract their targeted audience. Our company
is based in Chicago area and has been able to increase our clientele into several states.

Our company relies upon web-based communication to conduct our daily business. Broadband
internet service has allowed our company to meet the needs of customer by facilitating quick
turnaround and prompt responses on products and services. We consistently send large files
that require a network and system that can handle the files in an efficient and timely manner.
Increased competition in the broadband field would likely improve service and decrease the
overall costs.

Increased access to broadband at an affordable price would ensure that all of our customets
have the technological ability to handle large graphic files. It would also allow my business to
take advantage of expanded online marketing opportunities and grow our customer base. An
additional benefit of competitive broadband service would be to free up limited financial
resources to use in other areas of our business.

I understand that there is a new company LightSquared that operates a new nationwide open
wireless broadband network. Their work is consistent with the Federal Communication
Commission statement that broadband can serve as a cornerstone of economic development.
As an independent business this new broadband provider would be a benefit to my company,
my customers and the entire business community of which I am involved.

Sincerely,
Jim Mazurowski
President

Graphicmark, Inc.



